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What’s Going On
Published by and for the Staff of the American Institute of Certified
Public Accountants
1211 Avenue of the Americas, New York, NY 10036-8775

Edition 84-4

July 1984

Private Ambulance Service
Set for Institute Offices
Running Team Adds
Speedy Staffers
For Season Races
Buoyed by its strong showing last
summer, the Institute's running team
has attracted a number of new mem
bers. This summer staff members who
will wear the team shirt, dark green
with the white chalice, at races in Cen
tral Park and the metropolitan area,
include:
Claudia Ascione, John Benson,
Rebecca Cabrera, John DeRemigis,
Madelaine Feldman, Bill Gole, Tom
Haller, Bob Justin, Barbara Kesselman,
Jan Sotnikoff, and Anne Tucksmith, all
of CPE; Jim Blum, Ed Gehl and Mark
Goldstein of Examinations; Laura
Andreola and Bernice Sobel of Quality
Control; Cleo Daniel, Jonathan Knox
and Pat Lashley of CPE Course
Assembly; Susan Gnoffo from the
Order Department, Dan Guy of Audit
ing; Brian Hester and Ray Negron of
Printing Services; Charles McGrath of
Meetings and Travel; Rick Rikert and
Ray Temple of Technical Information;
Steve Rubin and Judith Weiss from
Accounting Standards; Karen Sim 
mons and Caleb Visbal of the Library;
Tony Smalls from the Computer Room,
Celeste Williams from Membership,
and Dave McThomas of Industry and
Practice Management.
If you missed them at the first Man
ufacturers Hanover race June 20th in
Central Park, you can root for them at
the third and final segment of the race
August 7th in Central Park. The team
also has two extra uniforms. If you're
interested in filling one of them, call
Team Captain Anne Tucksmith in CPE.

To better protect employees and vis
itors to the Institute, we have con
tracted with Empire State Ambulance
for private ambulance service. Effec
tive immediately, Empire will respond
to emergency calls from our offices at

Employees in
the Spotlight
Congratulations to Vice President
Don Adams, co-author of Auditing and
EDP, which recently won an award of
merit from the Society for Technical
Communications. Mr. Adams wrote
the book— aimed at the auditor con
fronting the microcomputer revolu
tion— with Prof. Gordon B. Davis of
the University of Minnesota, and Carol
A. Schaller, of Ernst & Whinney. Other
award winners included IBM, the Ford
Foundation and RCA.
* * *
An honorary CPR heart goes to
Angela Marinello of Central Files who
performed the Heimlich maneuver on
an employee who was choking on a
piece of toast in the cafeteria. It's good
to have you here.

1211 Avenue of the Americas and 1633
Broadway, plus the POB/IFAC offices
at 540 Madison Avenue.
We have arranged for this special
service because the municipal 911 sys
tem is frequently overburdened and
ambulances may be delayed. In con
trast, the average response time for
Empire State ambulances during the
last year was less than seven minutes.
The most direct routes to the Institute's
offices — as well as entrances and gen
eral floor plans — have been recorded
by the service.
We chose Empire State in part
because it is the only private service
which provides specialized care for
paramedic emergencies. A paramedic
emergency is a heart attack, stroke,
head injury or any accident which
could be life threatening. Patients with
life threatening illnesses or injuries
would be taken to New York Hospital
in ambulances staffed by paramedics
in radio contact with physicians at the
hospital. Patients with less serious ill
nesses or injuries would be taken to
New York Hospital or a local hospital
of their choice.
,
(cont. on page 3)

At retirement luncheon, Irving Dumoch, center, accepts the good wishes of co-workers (left to right)
Jose Morales, Alan Frotman, Lou Digena and Tony Smalls. Irving, Tape Librarian in Data Process
ing Operations, said he expects to sharpen his golf gam e with the set of clubs the Institute pre
sented to him.

Questions, Comments & Suggestions
. . . and the Answers
This issue's questions and sugges
tions cover a range of topics, from fire
alarms to drinking water. We asked Joe
Ciccone (Office Services) to respond to
the question on fire alarm procedures,
the cafeteria prices, and the state of the
water fountains; Frank Browne (Office
Administration) solved the plain paper
problem, and Norm Nestler (Human
Resources) enlightened us on the Insti
tute's policy on smoking. Here are their
answers.
Question: Why is there no head count
and/or roll call taken when the fire alarm
goes off? On April 18th two separate
alarms were sounded and everyone
assembled in the corridor but there was
no accounting for every person in the
department. This should be common
practice for obvious safety reasons.
Information Retrieval
Answer: The concern expressed by
your suggestion is appreciated; how
ever, it seems difficult to carry out. At
any time staff members may be in the
cafeteria, at formal or informal meet
ings or otherwise away from their
department.
Keeping track of everyone's where
abouts in anticipation of an alarm
seems like a formidable undertaking for
an event that happens with relative
infrequency. The alternative— having
everyone return to their point of origin
for roll-call when an alarm rings—
would just add to the confusion.
Under the present system, the intent
of the alarm is to bring everyone to the
hall nearest them to await instructions
over the loudspeaker, or from a fire
warden. Designated members on each
floor do check the bathrooms and
lounge to make sure everyone is out.
Each area has a member— and a
backup— responsible for clearing the
offices, as the alarm may not be heard
in inner offices if the doors are shut. If
any department has a particular prob
lem, please bring it to my attention.
Question: Can something be done to
improve the water in the fountains on the
6th floor? I'm tired of trudging down to
the 5th floor to get a nice cool, clean drink
of water.
Answer: We have asked the building
management to look into this problem.
The chilling system for the corridor
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fountains was installed by the building
nine years ago, and is in need of ren
ovation. If this situation is not resolved
soon, we will look into getting individ
ual chillers for each fountain. Pres
ently the only individual chiller is the
one installed by the Institute in the
lounge area fountain, probably your
destination on your trips from the sixth
floor.
Question: Soup in the canteen is now
65¢—highway robbery for a company
lunchroom. The prices keep going up and
the portions are minuscule. What good is
a cafeteria in-house, supposedly for our
benefit, when we either have to take our
lunch or eat out. That runs at least $25
per week. What's the sense of having a
cafeteria if it doesn't meet the needs of the
staff?
Answer: For any individual item, you
might be able to find a better price out
side, since different restaurants spec
ialize in one or two items. However, for
the variety the cafeteria offers— from
salads to hot foods to sandwiches and
dessert— we think the prices generally
are fair. (True, it does help to be selec
tive.) The cafeteria isn't meant to com
pete with the prices you pay for food at
home, but to give you an alternative to
going outside. The cafeteria should
certainly cost a lot less than the $25 per
week you estimate you'd spend out
side.
Question: I sit in the employee lounge
very often on my lunch hour. I have
nothing against people who smoke but
there is one man who always smokes a
cigar and the smell of it fills the room the
moment you walk in. Can something be
done about this? Perhaps a sign that says
"cigarette smoking only”?
Question: What is the company's policy
on smoking? Can a supervisor discrimi
nate against smoking? Can you put the
record straight?
Answer: Our policy is to neither dis
courage nor encourage employees'
smoking. Certain departments— Text
Processing, the Library, Data Process
ing— do prohibit smoking in the work
area because of employees' allergies or
possible damage to computer equip
ment. Applicants being considered for
employment in those areas are told of

the restriction before hire. They may of
course smoke away from the depart
ment. In other areas we trust employ
ees will resolve their individual
differences over smoking with cour
tesy and thoughtfulness.

A n d a Thank You Note
Several members of the Weight
Watchers group have asked that we
express their appreciation to the Insti
tute for sponsoring the program. We're
happy to do so.
So far the group has shed over 600
pounds and is well launched on its
third eight-week session. It's nice to
hear someone caroling in the hall, "I
bought a new dress— and it's a size
eight!'' And to help keep everyone in
the shape they've become accustomed
to, the Institute has purchased a doc
tor's scale. You can find it in the
employees' lounge on the fifth floor
where you can check up in privacy.

Question: I would like to suggest that the
Institute's stockroom keep a supply of
loose paper size 4"x6" for employees who
use such paper.
On joining the Institute several months
ago, I was given a small open-top plastic
box for holding paper this size. But when
I inquired about paper to go in the box, I
was told the Institute does not stock it.
I've seen plastic boxes for holding 4"x6"
paper on the desks of several col
leagues—but always empty, apparently
because the paper to fill them is not
available from the stockroom.
The little pads with one’s name printed
on them are nice but more expensive and
not as convenient to use as loose 4"x6"
sheets.
Al Man
CPE
Answer: Thanks for the suggestion.
We got so caught up in producing
memo slips— plain, personalized, pad
ded, not padded— that we plumb for
got the "plain vanilla" scratch slip. I've
asked Hal Dietrich (Printing Services)
to periodically cut 4"x6" slips from
scrap and machine unuseable paper.
I hope you don't mind if the slips
come in colors and/or may be printed
on one side. They await you in station
ery supplies.
Enjoy!

Trips,Tours Lure
Institute Staff
In the course of scheduling the
employee benefit meetings in May we
discovered what we've long suspected:
that in Spring, employees' thoughts
turn lightly to plans for vacation, trips
and travel. When Winter finally ebbed,
here's how some of us spent those
vacation days.
Ann Morelli DellaMonica (Relations
with Educators) and husband Joe hon
eymooned for two weeks in Hawaii
and visited the four main islands
...Ileane Silver (Library Services) toured
through Italy with special attention to
Rome and Venice . . . Norm Nestler
(Human Resources) and family basked
for a week in the Antigua sun, safely
out of reach of the phone...Mary Ann
Remo (Customer Service) visited fam
ily in Roanoke, Virginia, and Ruth
Kranz (Membership) relaxed for a week
in Virginia Beach.
Mary Anne Tait (Production and
Editorial Services) and husband Jona
than flew off for a week in London,
then drove to Scotland to visit family,
and capped it all off with a trip to
Paris . . . Kym
Higgins
(General
Accounting) went south to meet her
future in-laws...Linda Korwek Guar
ino (Purchasing) and husband Ray
mond honeymooned in the Poconos
...Margie McDonald (Office Services)
went off to Santo Domingo and with
Irish luck left right before the riots
began . . . Debra Massetti (Human
Resources) took in the action at Ft.
Lauderdale during the college spring
vacation break.. .and after some delays
in obtaining a passport, Cynthia Hiris
(Library Services) did fly off to Latin
America...Joe Ginsburg (CPE) spent a
week each in London and Ireland, and
took another week's hike through the
countryside.
As for many of the rest of us, we're
busy with maps and guidebooks, plot
ting our getaway. We hope you enjoy
yours

Emergency Service
Set for Offices

(continued from page 1)

Human Resources has sent memos
to all employees outlining procedures
to follow in an emergency. The
ambulance service will work with our
present CPRS in any emergency and
train future CPRS as needed.
If any employees have questions
after receiving the emergency response
memo, please contact Human
Resources.

Order Department employees shower co-worker M ercedes Ferreiras (2nd from left) with presents
as she departs on maternity leave. New baby Michael arrived June 24th, and Mercedes expects
to return soon.

Changes Puzzle
But Benefit All

Employees Mark
Institute Service

After one of the first orientation ses
sions on changes in the Institute's ben
efit program, a staff member came up
and left this poignant drawing on the
podium.

Congratulations and best wishes to
those staff members who celebrated
five, ten and fifteen year service anni
versaries in May, June and July:
15 years
Joe Ciccone
10 years
Patricia Rowe
Frieda Safdia
Mary Brown
Moses Powell
Paul Levine
Ron Hynek

We sympathize. The changes are
quite a bit to absorb. The bottom line is
that our benefits are improving mark
edly. And by now we hope you have
the summary of the changes in hand,
things are beginning to fall in place,
and this fellow's knotty problems are
being smoothed out.

5 years
Joseph Todd
Lawrence Trapani
Joan Deutschmeister
Ed Gehl
Dan Guy
James Blum

Memos Available,
Personal or Plain
Pat Scharf, Manager of Text Proc
essing, asked that we clarify the types
of 4 x5 ½ inch memo sheets available to
employees.
Personalized memos with your name
printed at the top can be ordered
through Text Processing, after initial
approval by your Division Director.
These are printed plain, in quantities of
500, unpadded and cut to fit into trays.
Memo pads with the checkoff boxes
□ listing a number of possible actions
can be obtained directly from Station
ery and Supplies. These are unperson
alized and padded.

Institute em ployees (standing le ft to right)
Sheila O’Friel, Carmen Velez, and Marlene
Gallagher concentrate as Xerox representa
tive answ ers question at recent re fre s h e r
course on use of Xerox Memorywriters, which
are gradually replacing conventional typewrit
ers throughout the Institute.
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We Welcome New Employees

Bernard McRae — Mail Clerk,
Office Services
He's a tennis player and ama
teur photographer.

Frank Lee — Bookkeeper, Gen
eral Accounting
He likes tennis and horseback
riding.

Agnese Ottaviano — Program
mer, Programming & Systems
She paints with oils, reads and
takes hikes along the beach.

Rosalie Donahue — Salary
Coordinator, Human Resources
She's an opera and mystery
fan.

Karen Daniel — Payroll Clerk,
Payroll and Budget
She plays the guitar and bowls
in a weekly league.

Peter Torres — Offset Press
Operator, Printing Services
When he's not working OT, he
plays handball and paddleball.

Rhoda Cotton — CRT Opera
tor, Library Services
Formerly in the Air Force, she
loves to travel.

Janet Alicea — Clerk Typist,
Library Services
Her hobbies include reading,
hiking and going to the beach.

George Paralikas — Supervi
sor, Inventory, General Account
ing
He likes drawing portraits and
playing racquetball.

Craig Zraly — General Clerk,
Order
He's pursuing an accounting
degree and is also a weightlifter.

M illiam Colon — Secretary,
Industry and Practice Manage
ment
She's glad to be here and likes
to be known as Millie.

Susan Vetter — Production
Associate, Text Processing
She enjoys painting and
sketching, tennis matches and
dancing.

Monserrate Melendez — Sec
retary, Professional Ethics
She has a variety of hobbies
and interests.

James Catone — Assistant to
Video Director, Public Relations
He plays tennis and basketball
and keeps up with the latest in
audio and video equipment.

Beth Brown — Clerk Typist,
General Accounting
She enjoys long weekends
upstate and collects dollhouse
miniatures.

Carlos Fuentes — Photo Tech
nician, Printing Services
He's a tenor with the Spanish
Choir of New York and also
plays soccer.
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